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1 Introduction

1.1 Background

The Arab Center for the Rule of Law and Integrity (ACRLI) is a regional, non-governmental and
non-for-profit organization that works to strengthen the rule of law and integrity in the region
through research, capacity building, and advocacy.

ACRLI has succeeded, through a competitive proposal, in securing a project on “Business Enabling
Legal Environment”, sponsored by the Middle East Partnership Initiative (MEPI) launched by the
US department of state.

With the support of MEPI, ACRLI is implementing the MENA Commercial Law Strengthening
Project in four MENA project countries (Lebanon, Tunisia, United Arab Emirates, and Yemen)
during the period 2008-2010.

A specific theme was selected for each pilot country, as show in the table below:

Table 1: The Four Project Countries

Country Theme
Intellectual Property Rights, with a special focus on copyright
Lebanon . . perty fie P pyrie
industries
Tunisia Competition Law
United Arab Emirates Investment Law, with special focus on the real estate sector
Enforcement of commercial/financial contracts and recovery of
Yemen liabilities

1.2 Objectives

Project activities include preparation of a thematic study for each project country depending on
the reform needs and priorities that identified in the earlier phase of the project. Each study was
expected to focus on a specific commercial law theme with a view to contributing to related
reforms through analyzing existing regulatory frameworks and examining the sate of
implementation.

The Consultation & Research Institute (CRI), a research firm located in Beirut, has been chosen by
ACRLI to (1) perform the preparation of the technical tools related to the opinion survey, (2) to
follow up and supervise the implementation of the field work, and (3) to deliver an analytical and
statistical report for each country.

The Consultation & Research Institute (CRI) 1
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Information International were selected by ACRLI to implement the field surveys in the four
countries, based on a Terms of reference prepared by CRI at an earlier stage.

The main objective of the opinion survey was to gather useful data to help the national teams in
each of the pilot countries to develop their National Thematic Report. In addition, the survey
would generate an overall picture of the different respondents’ points of view and identify trends
that may be of interest to the client.

The Consultation & Research Institute (CRI) 2
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2 Methodology

2.1 Project Team

The CRI team that carried out this project consisted of:
= Rami KIWAN: acted as project coordinator, analyzed the results and drafted the reports;
= Rania NADER: designed the technical tool and analyzed the results;
= Redha HAMDAN: supervised the design of the technical tools and the results analysis;
= Rima OULLEIK: preformed the statistical analysis.

2.2 Sample Size and Profile of Respondents

A survey was conducted targeting 165 stakeholders in each country. In other words, the overall
sample size included around 660 respondents for the four countries.

The sample consisted of three profiles (or sub-samples): Private sector (45 respondents), Public
sector (40 respondents), and Legal sector (80 respondents). Based on several contact lists provided
by ACRLI, the respondents, who work in these previously mentioned sectors, were selected
according to their knowledge of the specific country theme.

Furthermore, the sample was distributed to tackle the two genders and to cover, as much as
possible, the different age brackets, levels of education, years of experience, etc., in order to ensure
that the questions asked reveal the required information.

2.3 Technical Tool

The survey tool was designed by CRI based on a list of topics provided by the national author
through ACRLI. Moreover, the CRI team resorted to a series of literature reviews related to the
theme of each questionnaire (e.g. the draft national report).

It is noteworthy that the work was carried out in close cooperation with the client; several
meetings were conducted with the ACRLI team in this regard and a draft questionnaire was
generated and sent to ACRLI for review and comments. The comments and the suggestions of the
national authors and ACRLI’s international consultants were taken into account as well.

The questionnaire was designed to obtain data on two different subject matters at the country
level: (1) Business/commercial laws and regulations and (2) the country specific theme.

The Consultation & Research Institute (CRI) 3
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A pilot survey targeting 10 respondents in each country was conducted to test the questionnaire.
Based on the feedback from the pilot survey, final modifications were done to fine-tune the
questionnaire. The Arabic and English versions of the questionnaire are included in the annex.

The field surveys took place from July till September 2009 in the four countries.

2.4 Analysis

The resulting data were subject to three main types of analysis:
1. Uni-variate analysis which generated a variety of descriptive statistics;

2. Bi-variate analysis including cross-tabulations mainly with the three previously
mentioned profiles (Private sector, Public sector, and Legal sector) as well as other
explanatory variables including gender, age, and level of education whenever significant
and/or useful for analysis;

3. Index analysis: all 1 to 5 scores in the questionnaire were compounded into indices that
reflect the average satisfaction, agreement, and etc. of various respondents. These scores
were calculated by computing the arithmetic mean of the answers provided by all the
respondents per item.

Importance/satisfaction (or Effectiveness/satisfaction):

For this type of question, every item was given two numerical scores, pertaining to the two
dimensions “Importance” and “Satisfaction”, calculated as mentioned previously. The next step
was to classify the scores into two equally-sized classes: (a) scores that are less or equal to 3 (low)
and (b) scores that are greater than 3 (high).

The Consultation & Research Institute (CRI) 4
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Satisfaction

Cell B
Low Importance
High Satisfaction

Cell C
High Importacne
High Satisfaction

Yemen

Cell A
Low Importance
Low Satisfaction

Cell D
High Importance

Low Satisfaction

Importance

Figure 1: Importance/Satisfaction Chart

The result is a 4-quadrant classification that distributes items into four classes based on their
importance/effectiveness and satisfaction ratings. The above graph illustrates the developed
classification, where the horizontal axis measures “Importance”, and the vertical one measures

“Satisfaction”.

In other words, if an item received the following scores: 3.56 for “Importance” and 1.82 for
“Satisfaction”, this item would belong to cell D.

Moreover, this specific cell highlights potential areas of intervention for policymakers in he
various countries and will therefore be the subject of the focus of the analysis.

It is important to mention that this survey is an opinion survey; i.e. it reveals the perceptions of
the respondents and their perspectives on the issues raised in the survey.

The Consultation & Research Institute (CRI)
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2.5 Feedback from the Field

According to the company that undertook the survey, no major problems were encountered while

performing this survey. However, some minor limitations were raised:

1.
2.

The length of the questionnaire was criticized by the majority of the respondents;

A certain number of contacted respondents were either on vacation (since the surveys
were taking place in the summer) or busy and did not have time to participate in this long
survey;

Some respondents did not find it easy to assess the effectiveness of some items listed or to
evaluate the work of some institutions.

2.6 Report Outline

The same structure was followed for the four reports for comparative purposes:

1.

2
3.
4

Section 1: outlines the profile of respondents;
Section 2: deals with Business/commercial laws and regulations in each country;
Section 3: is the specific thematic section of each countrys;

Section 4: the concluding remarks identifying the main strengths and weaknesses pointed
out during the results analysis;

Section 5: is the annex including the questionnaire in two versions (English and Arabic)
along with a complete set of descriptive statistical appendix tables.

The Consultation & Research Institute (CRI) 6
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3 Profile of the respondents

3.1 Gender

The field survey covered 165 respondents in Yemen: 145 male (87.9%) and 20 female (12.1%),
almost all of whom were Yemeni (97.6%).

3.2 Age

The survey revealed that more than 96% of respondents were between 25 and 54 years of age
(figure 2). Women were slightly younger with an average age of 34 against 36 for males.
Moreover, 75% of the females were below 34 years of age while this figure did not exceed 49%
among males.

Total 51.50% 30.30% 14.50% 2.40%
Female 75.00% 10.00% 15.00%
Male 48.30% 33.10% 14.50% 2.80%%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

O less than 24 O [25-34] O [35-44] O [45-54] @ 55 and above

Figure 2: Age Brackets per Gender (percent)

3.3 Highest Educational Level Achieved

The majority of the surveyed subjects (76.4%) hold undergraduate degrees (BA/BS), while only a
very low percentage have PhDs (4.2%, all of whom are males!). Males seem to be more educated
with around 20.7% having post-graduate degrees (i.e. MA/MS and PhD) while this percentage is

The Consultation & Research Institute (CRI) 7
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Yemen

only 5% among females (figure 3). On the other hand, the percentage of undergraduates is higher
among females (90%) than males (74.5%). It is also worth noting that the percentage of post-
graduate degrees is the highest among the 25 to 34 age brackets with 21.2% (table 2) Figures
pertaining to the “55 and above” age bracket were not taken into account since the corresponding

frequency is statistically insignificant.

*
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90.00% . 2
N =)
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80.00% < ~
~
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50.00%
40.00%
30.00% 3 s
(1] g g
& 0
20.00% i <
s = S 2 5 &
o
10.00% | = d S e
0.00% | .
Doctoral degree (PhD) Master's degree Under-graduate Other
(MSIMS) degree (BA/BS)
@ Male O Female m Total
Figure 3: Highest Educational Level Achieved by Gender (percent)
Table 2: Highest Educational Level Achieved by Age (percent)
Master’s Under-
Doctoral graduate Total
degree Other Total
degree (PhD) (MA/MS) degree frequency
(BA/BS)
less than 24 0.00% 0.00% 100.00% 0.00% 100% 2
[25-34] 0.00% 21.20% 76.50% 2.40% 100% 85
[35-44] 4.00% 10.00% 82.00% 4.00% 100% 50
[45-54] 16.70% 0.00% 70.80% 12.50% 100% 24
55 and above 25.00% 25.00% 25.00% 25.00% 100% 4
The Consultation & Research Institute (CRI) 8
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3.4 Years of Experience

Around 69% of respondents reported having less than 10 years of experience while the remaining
31% had more than 10 years. A gender comparison reveals that 70% of females have less than 5
years of experience against 38.3% among males (figure 4). Moreover, as expected, the average
number of years of experience increases as we move up the age ladder (figure 5)

more than 15 years

[11-15] years

[6-10] years

[1-5] years

0.00% 10.00%  20.00%  30.00%  40.00% 50.00% 60.00% 70.00%  80.00%

B Male O Female B Total ‘

Figure 4: Years of Experience by Gender (percent)

[25-34] [35-44] [45-54]

Figure 5: Average Years of Experience by Age

The Consultation & Research Institute (CRI) 9
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3.5 Sub-Groups

As was pointed out in the methodology section, three profiles were chosen by design resulting in
the following sub-samples with the corresponding quotas: Private sector (45 respondents), Public
sector (40 respondents), and Legal sector (80 respondents). A comparison of the gender
composition in these three surveyed groups (figure 6) reveals that males systematically outnumber
females, especially in the Private sector where female presence is very weak (2.2%).

0,
100.00% 97.80%

90.00% - 86.30%

80.00%
80.00% -

70.00% H

60.00% -

50.00% -

40.00% -

30.00% -

20.00%
20.00%

10.00% -
2.20%

0.00% -

Private Sector Public Sector Legal Sector

B Male O Female

Figure 6: Gender by Sub-Group (percent)

According to figure 7, Legal sector respondents were clearly younger and therefore it did not come
as a surprise that they were also less experienced (74.7% have no more than 10 years of
experience) than workers in the two other sectors (table 3). However, Legal sector respondents
were more educated than workers in the Private and Public sectors: around 24% of them held
post-graduate degrees against 17.7% and only 10% among the Private and the Public sectors
respectively (figure 8).

The Consultation & Research Institute (CRI) 10
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100% 380%
90% 15.60% 22.50% 10.00%
80%
25.00%
70%
35.60%
60% 35.00%
50%
40%
30% 58.80%
0% 46.70% e
10%
0% £.9U770
Private Sector Public Sector Legal Sector
O less than 24 0O [25-34] O [35-44] O [45-54] @ 55 and above ‘
Figure 7: Age Brackets by Sub-Group (percent)
Table 3: Years of Experience by Sub-Group (percent)
More than
1-5] years 6-10] years 11-15] years Total
[1-5]y [6-10] y [ ly 15 years
Private sector 35.60% 31.10% 15.60% 100.0%
Public sector 29.70% 29.70% 27.00% 100.0%
Legal sector 51.90% 22.80% 13.90% 100.0%
The Consultation & Research Institute (CRI) 1
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Other

Under-graduate degree

0,
(BA/BS) 85.00%

Master's degree

0,
(MS/MS) 10.00%

13.30%

Doctoral degree (PhD)

4.40

Yo

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00% 90.00%

[ Private Sector O Public Sector m Legal Sector

Figure 8: Highest Educational Level Achieved by Sub-Group (percent)

The Consultation & Research Institute (CRI) 12
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4 Business/Commercial Law

4.1 General Perceptions

4.1.1 Respect of Laws and regulations

On a scale of 1 (Strongly disrespected) to 5 (Strongly respected), respondents were asked to rate
their perceptions regarding the Yemeni people’s respect for laws and regulations. Only around
28% of the respondents considered the laws and regulations to be either “respected” or ‘strongly
respected” by people (refer to annex). According to figure 9 below, the Legal sector’s respondents
considered laws and regulations to be less than “somewhat respected”, while the ratings given by
Private and Public sectors respondents were 3.0 and 3.4 respectively.

5.0

4.0

3.0 4

2.0

1.0 A
Private sector Public sector Legal Sector All

Figure 9: Respect of Laws and Regulations Perception by Sub-Group (rating points)

4.1.2 People’s familiarity with laws and regulations

Respondents were also asked to rate the familiarity of the Yemeni people with
business/commercial laws and regulations on a scale of 1 (Strongly unfamiliar) to 5 (Strongly
familiar). The majority of the sample (62.5%) considered that people were either “unfamiliar” or

The Consultation & Research Institute (CRI) 13
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“strongly unfamiliar” with business/commercial laws and regulations (refer to annex). Indeed, all
the ratings were below average (figure 10) and the lowest rating was given by the Legal sector
(2.3). It is noteworthy that the perception of familiarity increases as the respondent’s years of
experience increase (figure 11) denoting perhaps that experienced respondents are likely to have
being brought into more frequent contact with people who are knowledgeable in business laws.

Private sector Public sector Legal Sector All

Figure 10: People’s familiarity Perception by Sub-Group (rating points)

[1-5] years [6-10] years [10-15] years more than 15 years

Figure 11: People’s familiarity Perception by Years of Experience (rating points)

The Consultation & Research Institute (CRI) 14
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4.1.3 Commercial laws and business

Yemen

Almost three quarters of the interviewed sample considered Yemen’s business/commercial laws
and regulations to be business/friendly (table 4). However, discrepancies were registered among

the surveyed groups (figure 12) with the Public sector giving the highest rating (4.4 on a scale of

5).

Table 4: Commercial Laws Business-Friendly Perception

Frequency Percentage
Very unfriendly 7 4.30%
Somewhat unfriendly 27 16.70%
Neutral 7 4.30%
Somewhat friendly 79 48.80%
Very friendly 42 25.90%
Total 162 100.0%

5.0

4.0

3.0

2.0

1.0

Private sector Public sector Legal Sector All

Figure 12: Commercial Laws Business-Friendly Perception by Sub-Group (rating points)

The Consultation & Research Institute (CRI)
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4.1.4 Enforcement of commercial laws and regulations

When asked about the enforcement of commercial laws and regulations, 46.3% of respondents felt
that they were either “often” or “always” enforced (figure 13). However, major discrepancies were
noted among the three sub-groups. While the majority of Public and Legal sector respondents
agreed in this regard (52.5% and 51.3% respectively), most Private sector respondents perceived
significantly lower enforcement levels; thus only 31.8% reported either often or always enforced.

50.00% S
o
n
45.00% S 2
o (=]
(=] n
40.00% = N < 2
) e > o 2
< o [ E
35.00% L gl
0
=] (J (J
30.00% — S5
< =
< <
25.00% S N N
N
20.00% - o 2
] X
4 o o
15.00% 2 N s
S . =
o o
10.00% | A 3
o N~
0
5.00% i
0.00%
Private Sector Public Sector Legal Sector Total
O Never @ Rarely O Sometimes O Often m Alw ays ‘

Figure 13: Enforcement of Business/Commercial Laws Perception by Sub-Group (percent)

4.2 Opinions

4.2.1 Agreement/disagreement

Respondents were asked to report their level of agreement/disagreement with a number of
statements related to business/commercial laws and regulations on a scale of one (Strongly
disagree) to five (Strongly agree). The results were then averaged for all respondents within the
three groups of analysis. As shown in the figures below, the average score for three out of four
statements was greater than 3, indicating agreement.

The Consultation & Research Institute (CRI) 16
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The statements in question are presented in what follows in decreasing order of agreement:

All three groups perceived access to information related to business/commercial laws and
regulations to be relatively easy with 3.8 rating points (figure 14).

5.0
4.0 37 38
3.0
2.0 -
1.0 4
Private sector Public sector Legal Sector All

Figure 14: Ease of Access to Information by Sub-Group (rating points)

The three groups did not fully agree regarding the priority of the reform business/commercial
laws. While Private and Legal sector (3.4 and 3 rating points respectively) respondents were
almost neutral, the reform of business commercial laws was considered as a priority for the
national government by Public sector respondents (3.9) (figure 15).

The Consultation & Research Institute (CRI) 17



MENA Commercial Law Strengthening Project Yemen

Private sector Public sector Legal Sector All

Figure 15: Priority of Law Reform by Sub-Group (rating points)

All three groups were neutral when it comes to the consistency and predictability of the
interpretations of business/commercial laws with 3 rating points (figure 16).

Private sector Public sector Legal Sector All

Figure 16: Consistency and Predictability of Interpretations of Laws by Sub-Group (rating points)

The Consultation & Research Institute (CRI) 18
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Legal sector respondents felt that people had to resort to courts to resolve business disputes (2.4
rating points) while respondents in the Private and the Public sectors were relatively neutral on
the subject with 3.3 and 3 respectively(figure 17).

5.0
4.0
3.0
3.0 -
2.0 -
1.0 -
Private sector Public sector Legal Sector All

Figure 17: People’s Rarity of Resorting to Courts by Sub-Group (rating points)

The Consultation & Research Institute (CRI) 19
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4.2.2 Importance and satisfaction ratings

Respondents were also asked to give importance and satisfaction ratings to a variety of factors
affecting economic growth and development. These results revealed interesting insights (figure
18). All the ratings move within a range of 3.5 to 4.7 for “importance” and a range of 1.7 to 2.7 for
“satisfaction” (which is relatively low). In other words, the respondents’ perception of the
importance of all factors largely exceeded their satisfaction with these same factors. This indicates
a need for improving the current situation in an attempt to fill the gap between these two
dimensions with priority being given to the most important factors having the lowest satisfaction
ratings.

Controlling unofficial payments [ ]1.7

to public officials

Simplicity and coherence of tax
regulations

Level of income and profit tax
rates

Business friendly
environmental regulations

Business friendly labor
regulations

Foreign trade regulations

Joining trade liberalization
agreements

Enforcement of contractual and
property rights

Transparency of laws and
regulations

Simplicity of business licensing
procedures

Cooperation by central/local
government with businesses

2.1

2.0

2.3

2.6

2.6

2.7

2.5

2.6

2.5

2.3

3.5

4.3

4.1

4.3

4.4

4.0

4.5

4.5

4.3

4.2

4.7

1.0 2.0 3.0 4.0

‘l Importance O Satisfaction ‘

5.0

Figure 18: Factors Affecting Economic Growth and Development (importance/satisfaction rating)

As was previously mentioned, all the factors were perceived to be highly important by
respondents (corresponding scores are greater than 4), with the exception of “Joining trade
liberalization agreements” which scored only 3.5. The highest rating went to “Controlling
unofficial payments to public officials” with 4.7. On the other hand, the satisfaction ratings were
considerably below average. Paradoxically, the lowest dissatisfaction (2.7) was recorded for the

The Consultation & Research Institute (CRI) 20
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factor “Joining trade liberalization agreements” which happened to be the least important factor,
while “Controlling unofficial payments to public officials” — the most important factor - held the
lowest satisfaction rating at 1.7. Given these facts, all these factors represent potential areas of
intervention for policymakers in Yemen and ought to be part of any probable reform efforts.

All three profiles of the surveyed sample seemed to register similar overall importance levels for
the various proposed factors (figure 19) and very close satisfaction levels with the same factors
with Public sector satisfaction ratings being slightly higher (2.6 v/s 2.3 for the other two groups).

5.0
4.3 4.2 4.3 4.3
4.0 4
3.0 |
2.6
23 23
2.0 |
1.0 A
Private sector Public sector Legal sector All
B Importance O Satisfaction

Figure 19: Factors Affecting Economic Growth and Development by Sub-Group (importance/satisfaction
rating)

The Consultation & Research Institute (CRI) 21
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5 Contract Enforcement and Debt Recovery in
Yemen

5.1 General Perceptions

5.1.1 Importance of contract enforcement and debt recovery

Almost 96% of the surveyed individuals felt that Contract enforcement and Debt recovery were
important for promoting investment and growth in Yemen (annex). On a scale of 1 (Very low
importance) to 5 (Very high importance) the overall average rating given by respondents was 4.3
(figure 20).

5.0
4.2
4.0
3.0 4
2.0
1.0
Private sector Public sector Legal Sector All

Figure 20: Contract Enforcement and Debt Recovery Importance Perception by Sub-Group (rating
points)

5.1.2 Contract enforcement legal framework in Yemen

On a scale of 1 (Near the bottom) to 5 (Near the top), respondents were asked to classify Yemen’s
contract enforcement legal framework in comparison to neighboring Arab countries and

The Consultation & Research Institute (CRI) 22




MENA Commercial Law Strengthening Project Yemen

industrialized countries. The contract enforcement framework was perceived by all three groups
to be slightly below average compared to Arab neighboring countries (figure 21). When it comes
to industrialized countries (figure 22), the various profiles considered Yemen’s contract
enforcement framework to be clearly below average with a rating that ranged betweenl.8 (Private
sector) and 2.1 (Public sector).

Private sector Public sector Legal Sector All

Figure 21: Classification of Contract Enforcement Legal Framework In Comparison to Arab/Neighboring
Countries Perception by Sub-Group (rating points)

The Consultation & Research Institute (CRI) 23
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5.0

4.0

3.0

2.0

1.0

21

Private sector

Public sector

2.0 2.0

Legal Sector All

Yemen

Figure 22: Classification of Contract Enforcement Legal Framework In Comparison Industrialized
Countries Perception by Sub-Group (rating points)

Furthermore, the classification rating increases as the respondents’ educational level decreases,

with systematically higher ratings in the comparison with Arab/neighboring countries, as show in

the figure below.
5.0
4.0
3.0
2.0 ///-
1.0
Doctoral degree Post-graduate Under-graduate Other
(PhD) degree(MA/MS) degree (BA/BS)
- Compared to Arab/neighboring countries Compared to industrialized countries

Figure 23: Classification of Contract Enforcement Legal Framework Perception by Highest Educational
Level Achieved (rating points)
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5.2 Opinions

Once again, respondents were asked to report their level of agreement/disagreement with a
number of statements related to contract enforcement and debt recovery on a scale of one
(Strongly disagree) to five (Strongly agree). As shown in the figures below, the three statements
were rated differently by the different groups.

The statements in question are presented in what follows in decreasing order of agreement:

The three groups agreed that interference impedes contract enforcement and complicates the debt
recovery process in Yemen with 4 rating points (figure 24).

5.0
4.0 3.9
3.0 A
2.0 +
1.0 A
Private sector Public sector Legal sector All

Figure 24: Interference Impedes Contract Enforcement and Complicates the Debt Recovery Process
Perception by Sub-group (rating point)

When asked if they were confident that the legal system could redeem outstanding debt, different
ratings were given by different sectors (figure 25). Legal sector respondents seemed to be more
confident (with 3.5 rating points) than the two other sectors, while the agreement level was
slightly below average among Private sector respondents.
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Private sector Public sector Legal sector All

Figure 25: Confidence in Legal System Capability to Redeem Qutstanding Debt Perception by Sub-Group
(rating points)

Respondents were more or less neutral when asked about people having to resort to courts to
enforce a contract with agreement levels ranging from 2.8 (Legal sector) to 3.3 (Private sector)

(figure 26).

Private sector Public sector Legal sector All

Figure 26: Rarity of Resorting to Courts to Enforce Contracts Perception by Sub-Group (rating points)
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5.3 The Court System and the Resolution of Business Disputes

On a scale of 1 (Never) to 5 (Always), respondents were asked to rate a variety of descriptions with
the court system in the context of resolving business disputes (figure 27). The scores moved within
a range of 2 to 3.1 with the Private sector giving the lowest ratings for all items. Respondents
reported that the court system is sometimes “Fair and impartial” with 3 rating points (highest
rating). On the other hand, the lowest rating went to “Quick”; respondents considered the court
system to be “rarely” quick in resolving business disputes. According to these results, the court
system’s situation seems not to be in ideal disposition and all aspects in this regard can be
considered as potential areas of intervention for policymakers in Yemen.

Able to enforce its
decisions

Consistent and reliable

Affordable

Quick

Honest and uncorrupt

Fair and im partial

1.0 2.0 3.0 4.0 5.0

@ Private sector O Public sector B Legal sector m All ‘

Figure 27: Evaluation of the Court System and the Resolution of Business Disputes by Sub-Group (rating
points)
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5.4 Investment Protection (Importance and Satisfaction Ratings)

Respondents were asked to give importance and satisfaction ratings to a variety of legal factors in
the context of investment protection. Interesting insights appeared in this regard (figure 28). All
ratings moved within a range of 3.8 to 4.7 for “importance” and a range of 2.4 to 2.9 for

“satisfaction”.

Respondents gave high importance ratings to all factors. For instance, “A specialized commercial
court” was perceived to be the most important with 4.7 rating points, while “Resorting to the
cassation court does not suspend the execution of a verdict issued by the appeals court” held the
lowest rating at 3.8. As for satisfaction ratings, respondents were dissatisfied with all factors except
the specialized commercial court (3.5). Furthermore, the lowest satisfaction ratings were given to
the following factors: “Legal obligation for judges to disclose their personal assets or business
interests” with 2.4, and “Alternative Dispute Resolution mechanisms” and “Electronic filing of
cases and trail documents” with 2.5 each. As a result, once again all these factors could constitute

potential areas of intervention for Yemeni policymakers.
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Figure 28: Investment Protecting Factors (importance/satisfaction ratings)
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Finally, an analysis of average ratings per sub-group showed that the importance perception was
the same across the three groups of analysis (figure 29). In addition, the entire sample reported
below-average satisfaction levels although the overall satisfaction rating was higher among Public
sector respondents than the two other groups.

5.0
4.3

4.0

3.0 57 =
2.0 4

1.0 -

Private sector Public sector Legal sector All
@ Importance O Satisfaction ‘

Figure 29: Investment Protecting Factors by Sub-Group (importance/satisfaction ratings)

5.5 Contract Enforcement

Contract enforcement is usually composed of the following three phases:

* Phase 1: Filing and service, which extends from the moment the plaintiff decides to sue
until the defendant is served with process;

* Phase 2: Trial and judgment, which extends from the moment the defendant is served
with process, through the judgment, until time for appeal has expired;

* Phase 3: Enforcement of judgment, which extends from the moment the judgment
becomes final at the end of the appeal period until the moment the plaintiff obtains
payment.

For each of the above mentioned phases of contract enforcement, respondents were asked to rate
their level of satisfaction with the number of procedures required, the length of time required, the
attorney’s fees, and the other direct and indirect costs.
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The results illustrated in the figure 30 reveal several interesting insights. Each item was rated
differently by the different sectors; however several findings deserve mentioning. To begin with,
ratings moved within a range of 1.8 to 2.6; in other words, the surveyed sample was clearly
dissatisfied with all the items in all three phases. In general, Private sector respondents seemed to
be more dissatisfied than the two other sectors. Moreover, the satisfaction ratings given to items in
phase 1 were relatively higher than were those given for phases 2 and 3.

Looking at each phase separately, respondents seemed to be most dissatisfied with “Direct and
indirect general expenses” in phase 1 (2.2), and with the “Number of procedures” in phase 2 and
phase 3 (2.0 and 1.9 respectively). On the other hand, the highest ratings within each phase were
given to “Number of procedures” in phase 1 with 2.5 rating points, and attorney’s fees in the two
other phases with 2.2 and 2.1 rating points respectively.

To conclude, an overall view shows low ratings indicating low levels of satisfaction with all three
phases of contract enforcement; in a decreasing way from phase 1 to phase 3. Therefore,
policymakers are advised to address the entire contract enforcement process in any potential
reform efforts in Yemen.
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Phase 3: Enforcement of

judgment

Direct and indirect
general expenses

Attorney’s fees

Time required

Number of procedures

Phase 2: Trial and

judgment

Direct and indirect
general expenses

Attorney’s fees

Time required

Number of procedures

Phase 1: Filling and service

Direct and indirect
general expenses

Attorney’s fees

Time required

Number of procedures

3.0 4.0

@ Private sector O Public sector B Legal sector m All

5.0

Figure 30: Evaluation of Contract Enforcement Process by Sub-Group (satisfaction rating)

5.6 Unofficial Payments

Respondents were asked to report their level of agreement with a few statements regarding the
unofficial payments issue in Yemen. It is noteworthy that ratings were more or less similar among
all three groups of analysis and this was the case for five out of six statements (figure 31).

The surveyed sample “somewhat” agreed that parties resorted to some irregular additional
payments in order to enforce contracts (3.3 rating points), and respondents agreed - to the same
extent - that the service was delivered as agreed following the execution of additional payments
and that refusing to pay these additional payments was costly for businesses. On the other hand,
respondents tended to disagree that parties had previous knowledge about the amount to be paid.
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Moreover, as mentioned previously, one statement was rated differently by different groups.
While the Public sector agreed (3.5) that if an official asks for additional payments, people can
resort to his superior to get the correct treatment without recourse to unofficial payments, Legal
sector respondents were neutral in this regard (2.8), and Private sector respondents did not agree
at all (2.2). Finally, all groups agreed that one way to address the issue of unofficial payments is to
establish a paid legal option of expedited processing for transactions (3.7 rating points).
Consequently, this paid legal option is a suggestion that policymakers ought to consider in any
future administrative reforms.

Providing a paid legal option of expedited processing of
transactions removes the incentives for bribery

Refusing to pay ‘additional payments’ is costly for
business

If a government agent acts against the rules, | can usually
go to another official or to his superior to get the correct
treatment without recourse to unofficial payments.

If a party pays the required additional payment, the
service is usually delivered as agreed.

Parties usually have previous knowledge regarding the
amount of ‘additional payments’

It is common for parties to have to pay some irregular
‘additional payments’ to obtain the enforcement of their
contracts

1.0 2.0 3.0 4.0

‘l Private sector O Public sector B Legal sector m All

5.0

Figure 31: Unofficial Payments (agreement/disagreement ratings)
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5.7 Arbitration

5.7.1 Enforcement of arbitration laws

When asked about the enforcement of arbitration laws, the surveyed sample was almost equally
split among three different options. Indeed, around 28% reported that arbitration laws were either
“never” or “rarely” enforced; 38% reported that they were “sometimes” enforced; and the
remaining 34% answered either “often” or “always” enforced. Moreover, a sub-group comparison
revealed a noteworthy insight; although the ratings were more or less similar among Private and
Public sectors, Legal sector respondents tended to stand out in this regard (figure 32).
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Figure 32: Enforcement of Arbitration Laws Perception by Sub-Group (percent)

5.7.2 Courts and/or arbitration

The majority of respondents (52.5%) preferred resorting to arbitration for contract enforcement
rather than courts. When comparing the three groups (figure 33), it can be pointed out that the
majority among either Private sector (65.8%) or Public sector (53.6%) respondents preferred
arbitration, while quite surprisingly this percentage did not exceed 45.2% among Legal sector
respondents. Moreover, as shown in figure 34 below, the preference for arbitration increases as we
move up the age ladder.
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Figure 33: Resorting for Contract Enforcement Preference by Sub-Group (percent)
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Figure 34: Resorting for Contract Enforcement Preference by Age (percent)
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5.7.3 Evaluation of the Yemen Center for Conciliation and Arbitration

Respondents were asked to evaluate the Yemen Center for Conciliation and Arbitration. It is
noteworthy that a significant number of respondents did not completely answer this section (e.g.
117 out of 165 respondents rated “Technical competence” and 69 only rated “Coordination with
the International Chamber of Commerce”).

The overall ratings moved within a range of 2.1 to 2.7 (figure 35). The lowest satisfaction rating
(2.1 rating points) was given to “Enforcement authority”, while “Technical competence” held the
highest score at 2.7. It can be pointed out that Public sector respondents reported the relatively
highest satisfaction ratings (or the lowest dissatisfaction ratings to be more accurate) for almost all
items. All in all, the surveyed sample was clearly dissatisfied with all the items, which indicates a
clear need for improving the current situation.

The presence of alist of arbitrators and experts satisfying technical

Coherence between YCCA and Commercial Arbitration Laws

Speed of procedures

requirements

Coordination with regional Arbitration Centers

Coordination with the International Chamber of Commerce

Human and financial resources

Enforcement authority

Technical competence

Independence from political interventions

General Performance

4.0

W Private sector O Public sector B Legal sector m All ‘

5.0

Figure 35: Evaluation of the Yemen Center for Conciliation and Arbitration (satisfaction rating)
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6 Concluding Remarks

The foremost purpose of this survey was to gauge the perceptions of the stakeholders regarding
different issues and to identify strengths and weaknesses in order to point out areas of strength
that could be emulated and figure out potential areas of intervention that ought to be addressed by
policymakers during any potential reform efforts.

Two measures were used to allow the identification of these strengths and weaknesses:

* An overall rating calculated by classifying the scores into two equally-sized classes: (i)
scores that are less than or equal to 3 representing “weakness” and (ii) scores that are
greater than 3 indicating “strength”;

» The degree of convergence among the answers of the three groups of analysis: indeed, the
similarity of the ratings reported by the three profiles adds credibility to the importance of
the finding.

Based on the above methodology, the three groups perceived two points of strength only:
* Ease of access to information on business/commercial laws;
= A satisfaction with specialized commercial courts.

The dissatisfaction ratings were high and concerned almost all the topics covered by the survey.
Therefore, the three groups identified several potential areas of improvement which are the
following:

* A weak familiarity with business/commercial laws and regulations;

» A lack of simplicity and coherence in tax regulations;

= A dissatisfaction with the degree of control over unofficial payments to public officials;
= A dissatisfaction with business-friendly environmental regulations;

= A lack of simplicity of business licensing procedures;

= A weak enforcement of contractual and property rights;

= A weak cooperation by central and local governments with businesses;

= A lack of speed in resolving business disputes by the court system;

» A dissatisfaction with electronic filing of cases and trail documents;

= Alack of Alternative Disputes Resolution mechanisms;

* Dissatisfaction with all phases of contract enforcement regarding the number of
procedures and the length of time required, the attorney’s fees, and the other direct and
indirect costs.
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7 Annex

1. Questionnaire — Yemen (English)
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3. Statistical Appendix Tables
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Introduction:

The Arab Center for the Rule of Law and Integrity (ACRLI) is a regional, non-governmental and not-
for-profit organization that works to strengthen the rule of law and integrity in the region through
research, capacity building and advocacy.

With the support of the Middle East Partnership Initiative (MEPI), ACRLI is implementing the MENA
Commercial Law Strengthening Project (MENA-CLS) in four MENA project countries: Lebanon,
Tunisia, UAE, and Yemen, during the period 2008-2010.

Project activities include the preparation of a thematic study for each project country depending on the
reform needs and priorities that have been identified in the earlier phase of the project. Each study is
expected to focus on a specific commercial law theme with a view to contributing to related reforms
through analyzing existing regulatory frameworks and examining the state of implementation.
Ultimately, the study shall put forward a series of reform recommendations.

In order to ensure a comprehensive picture, ACRLI will work with specialized institutions to develop
and implement a user-survey on each theme in the project country; this survey will inform the
development of the study, and provide it with primary information on the subject matter.

Your response to the below questionnaire would serve as a main source of information to the drafting
process of the thematic national report. Any information that you disclose will remain confidential and
shall be used solely for professional purposes.

Section 1: Identification Sheet - Interviewer

1.1.  Country Code: . 1.2.  Serial Number: _ /]

1.3.  Sub-sample Code: o 1.4. Interviewer Name:

1.5. Interviewer Code: 1.6.  Date of completion: __/_ /2009
DD/MM/2009

1.7. Number of visits: o 1.8.  Supervisor Name:

1.9.  Supervisor Code: _ 1.10. Data entry officer:

1.11. Data entry Code: _ 1.12.

General comments:
(Please provide any useful information on the interview process: from initial contact until completing
the questionnaire)
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Section 2: Identification Sheet - Respondent

2.1.  Name of respondent:

22 Title
2.3.  Gender 0 Male
[ Female
24  Address a City
b Street ¢ Telephone number
d Cell number e Email address
25  Age of Respondent: 1. lessthan 24
2. [25-34]
3. [35-44]
4. [45-54]
5. 55 and above
2.6. Highest educational level achieved 1. Doctoral degree (PhD)
2. Master’s degree(MA/MS)
3. Under-graduate degree (BA/BS)
4. Other
2.7.  Nationality: 1. Yemeni

2. Other, specify:

2.8.  Profession:

(provide a detailed description)

2.9.  Years of experience in this field: /___/years

2.10. Type of economic sector 1. Private sector
2.  Public sector
3.  Semi-public
4. Other (NGOs, etc.), specify:
2.11  Sector 1. Private Sector
(do not ask the interviewee, for 2. Public Sector
coding purposes only) 3.  Legal Sector (lawyers, judges, professors, etc.)

2.12. Sector of activity of your agency

(provide a detailed description)
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Section 3: Business/Commercial Laws

3.1. To what extent do you consider that laws and regulations are respected by people in your country?
1. Strongly disrespected

Quite disrespected

Somewhat respected

Quite respected

Strongly respected

No Answer or don’t know

A

3.2. To what extent do you think are people in your country familiar or unfamiliar with
Business/Commercial Laws and Regulations?
1. Strongly unfamiliar
Quite unfamiliar
Somewhat familiar
Quite familiar
Strongly familiar

SAND AN

No Answer or don’t know

3.3. Do you consider your country’s Business/Commercial laws to be business-friendly?
1. Very unfriendly

Somewhat unfriendly

Neutral

Somewhat friendly

Very friendly

SANR AN

No Answer or don’t know

3.4. In your opinion, how often are Business/Commercial Laws and Regulations enforced?
1. Never

Rarely

Sometimes

Often

Always

SANR A

No Answer or don’t know

3.5. To what extent do you agree or disagree with the following statements?
Use the coding system presented in the Show Card #1, here below:

Show Card #1
Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree
No Answer or don’t know

Q[N [WIN |~
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Statements Code
3.5.1 | Access to information related to Business/Commercial laws and regulations is easy _/
3.5.2 | Interpretations of Business/Commercial regulations are consistent and predictable _/
3.5.3 | Business/Commercial Law reform is a priority for the national government _/
3.5.4 | Rarely do people have to resort to courts to resolve business disputes _/

Using the provided show cards (Show Card #2 and #3), please give importance and satisfaction ratings

to each of the factors listed in the table below. Please make sure you complete both ratings for each

factor, before moving on to the next one (i.e. fill the table row by row).

3.6. To what extent are these factors important for economic growth and development?
Use the coding system presented in the Show Card #2 here below:

Show Card #2
Very low importance

Low importance

Average importance

High importance

Very high importance

(| N[N~

No Answer or don't know

3.7. What is your degree of satisfaction of the current status of these factors in your country?
Use the coding system presented in the Show Card #3 here below:

Show Card #3

Very low satisfaction 1

Low satisfaction 2

Average satisfaction 3

High satisfaction 4

Very high satisfaction 5

No Answer or don't know | 6

Factors 3.6. Importance 3.7. Satisfaction
1 Cooperation by central/local government with businesses _/ _/
2 Simplicity of business licensing procedures _/ _/
3  Transparency of laws and regulations _/ _/
4  Enforcement of contractual and property rights _/ _/
5 Joining trade liberalization agreements _/ _/
6  Foreign trade regulations _/ _/
7  Business friendly labor regulations _/ _/
8  Business friendly environmental regulations _/ _/
9  Level of income and profit tax rates _/ _/
10  Simplicity and coherence of tax regulations _/ _/
11 Controlling unofficial payments to public officials —/ —/
T o gy
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Section 4: Thematic Section — Contract Enforcement/Debt Recovery in Yemen

4.1. In your opinion, how important is Contract Enforcement/Debt Recovery for protecting investment
and growth in Yemen?

1. Not important at all

2. Low importance

3. Average importance

4. High importance

5. Very high importance

6. No Answer or don’t know

4.2. In your opinions, how often are arbitration laws enforced?

Use the coding system presented in the Show Card #4, here below:

Show Card #4

Never

Rarely

Sometimes
Most of the time
Always

Q[ N[N~

No Answer or don'’t know

4.3. Thinking about your country’s legal system, how often do you associate the following descriptions
with the court system in resolving business disputes?
Use the coding system presented in the Show Card #4, here below:

Show Card #4

Never

Rarely

Sometimes
Most of the time

Always

Q[N [WIN|~

No Answer or don’t know

Court System descriptions Code

4.3.1 | Fair and impartial

4.3.2 | Honest/Uncorrupt

4.3.3 | Quick

4.3.4 | Affordable

4.3.5 | Consistent/Reliable

43.6 | Able to enforce its decisions
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4.4. To what extent do you agree or disagree with the following statements?
Use the coding system presented in the Show Card #1, here below:
Show Card #1
Strongly disagree 1
Disagree 2
Neither agree nor disagree | 3
Agree 4
Strongly agree 5
No Answer or don't know | 6
Statements Code
4.4.1 | Rarely do people have to resort to courts to enforce a contract _/
4.4.2 | I am confident that the legal system can redeem outstanding debt _/
4.4.3 | Interference impedes contract enforcement and complicates the debt recovery /

process

4.5.1 In your opinion, where do you classify the contract enforcement legal framework in Yemen in

comparison to Arab/neighboring countries?

4.5.2 In your opinion, where do you classify the contract enforcement legal framework in Yemen in

comparison to industrialized countries?
Use the coding system presented in the Show Card #5 here below:

Show Card #5
Near the bottom

Below average

Average

Above average

Near the top

Q[ N[N~

No Answer or don’t know

Factors

Code

45.1 | contract enforcement legal framework in Yemen in comparison to
Arab/neighboring countries

45.2 | contract enforcement legal framework in Yemen in comparison to

industrialized countries

Using the provided show cards (Show Card #2 and #3), please give importance and satisfaction ratings

to each of the factors listed in the table below. Please make sure you complete both ratings for each

factor, before moving on to the next one (i.e. fill the table row by row).

4.6. To what extent are these factors important for economic growth and development in Yemen, in

terms of protecting investment?
Use the coding system presented in the Show Card #2 here below:
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Yemen

Show Card #2

Not important at all

Low importance

Average importance

High importance

Very high importance

No Answer or don't know

Q[N |WN |~

4.7. What is your current degree of satisfaction with each of these factors?
Use the coding system presented in the Show Card #3 here below:

VU WIN

10

Show Card #3

Very low satisfaction

Low satisfaction

Average satisfaction

High satisfaction

Very high satisfaction

No Answer or don’t know

Q[N |WIN |~

Factors

A specialized commercial court (division)
Computer-aided case management

Limiting the number of adjournments

Alternative Dispute Resolution mechanisms
Electronic filing of cases and trial documents
Minimum threshold to appeal first instance
judgments

Resorting to the cassation court does not suspend the
execution of a verdict issued by the appeals court
Simplified procedural rules for uncontested cases or
for cases with low financial value

Legal restriction on a judge’s ability to engage in
commercial activities

Legal obligation for judges to disclose their personal
assets or business interests

4.6. Importance

4.8. Contract enforcement is usually composed of the following three phases:
e  Phase 1. Filing and service, which extends from the moment the plaintiff decides to

sue until the defendant is served with process

4.7. Satisfaction
_/

/
/

e Phase 2: Trial and judgment, which extends from the moment the defendant is served

with process, through the judgment, until time for appeal has expired

e  Phase 3: Enforcement of judgment, which extends from the moment the judgment

becomes final at the end of the appeal period until the moment the plaintiff obtains

payment

For each of the above mentioned phases of contract enforcement, please rate your degree of satisfaction
with the number of procedures required, the length of time required, and the costs involved.
Use the coding system presented in the Show Card #3 here below:
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Show Card #3
Very low satisfaction 1
Low satisfaction 2
Average satisfaction 3
High satisfaction 4
Very high satisfaction 5
No Answer or don'’t know | 9
Contract Enforcement Phases Code
Phase 1: Filing and Service
48.1 Number of procedures _/
4.8.2 | Time required _/
4.8.3 | Attorney’s fees _/
4.8.4 | Direct and indirect general expenses (registration, ...) _/
Phase 2: Trial and Judgment
4.8.5 | Number of procedures _/
4.8.6 | Time required _/
4.8.7 | Attorney’s fees _/
4.8.8 | Direct and indirect general expenses (expert fees, ...) _/
Phase 3: Enforcement of judgment
4.8.9 | Number of procedures _/
4.8.10 | Time required _/
4.8.11 | Attorney’s fees _/
4.8.12 | Direct and indirect general expenses (registering judgment, organizing public _/
sale, ...)

4.9. Which instance do you prefer resorting to for contract enforcement?

1. Courts
2. Arbitration
3. No answer/don’t know

4.10. We now want to ask your opinion about ‘unofficial payments’ to officials in this country. Please
be assured that:
e  We are interested in your opinion in a personal capacity
o Wedo not imply in any way that your company makes unofficial payments
o  We recognize that your company as well as ‘name of implementing company’ neither
approves of nor condones the use of unofficial payments
e  The responses that you give will be aggregated and presented in purely statistical terms; any
comments you give me cannot be attributed to either you or your company.

To what extent do you agree or disagree with the following statements?
Use the coding system presented in the Show Card #1, here below:
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MENA Commercial Law Strengthening Project Yemen
ACRLI and MEPI, in collaboration with CRI
Show Card #1
Strongly disagree 1
Disagree 2
Neither agree nor disagree | 3
Agree 4
Strongly agree 5
No Answer or don't know | 6
Statements Code
4.10.1 | It is common for parties to have to pay some irregular ‘additional payments’ to _/
obtain the enforcement of their contracts
4.10.2 | Parties usually have previous knowledge regarding the amount of ‘additional _/
payments’
4.10.3 | If a party pays the required additional payment, the service is usually delivered _/
as agreed.
4.10.4 | If a government agent acts against the rules, I can usually go to another official _/
or to his superior to get the correct treatment without recourse to unofficial
payments.
4.10.5 | Refusing to pay ‘additional payments’ is costly for business _/
4.10.6 | Providing a paid legal option of expedited processing of transactions removes _/
the incentives for bribery

4.11. Please rate your degree of satisfaction regarding the following factors pertaining to the Yemen
Center for Conciliation and Arbitration.

Use the coding system presented in the Show Card #3 here below:

Show Card #3
Very low satisfaction

Low satisfaction

Average satisfaction

High satisfaction

Very high satisfaction

Q[N [WN |~

No Answer or don'’t know

Factors pertaining to this structure Code
4.11.1 | General Performance _/
4.11.2 | Independence from political interventions _/
4.11.3 | Technical competence _/
4.11.4 | Enforcement authority _/
4.11.5 | Human and financial resources _/
4.11.6 | Coordination with the International Chamber of Commerce _/
4.11.7 | Coordination with regional Arbitration Centers _/
4.11.8 | Coherence between YCCA and Commercial Arbitration Laws _/
4.11.9 | The presence of a list of arbitrators and experts satisfying technical requirements _/
4.11.10 | Speed of procedures _/
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MENA Commercial Law Strengthening Project Yemen
ACRLI and MEPL in collaboration with CRI

Section 5: General comments

Please use this section to note any comments or suggestions provided by the respondent during the
interview. Whenever the comment is in reference to a specific question, please indicate the number of
that question.
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MENA Commercial Law Strengthening Project Yemen

Section 1: Profile of the Respondents

Q2 3 Gender
No answer 0
Male 145 87.90%
Female 20 12.10%
Total answers 165 100.00%
Q2 _5 Age of Respondent:
No answer
less than 24 2 1.20%
[25-34] 85 51.50%
[35-44] 50 30.30%
[45-54] 24 14.50%
55 and above 4 2.40%
Total answers 165 100.00%
Q2_6 Highest educational level achieved
No answer 0
Doctoral degree (PhD) 7 4.20%
Post-graduate degree(MA/MS) 24 14.50%
Under-graduate degree (BA/BS) 126 76.40%
Other 8 4.80%
Total answers 165 100.00%
Q2 _7 Nationality:
No answer 0
Yemenite 161 97.60%
Jordanian 3 1.80%
Syrian 1 0.60%
Total answers 165 100.00%
Q2 _9s Years of experience in this field
No answer 4
[1-5] years 68 42.20%
[6-10] years 43 26.70%
[11-15] years 22 13.70%
more than 15 years 28 17.40%
Total answers 161 100.00%

The Consultation & Research Institute (CRI)
-1-



MENA Commercial Law Strengthening Project Yemen

Q2 10 Type of economic sector
No answer 0
Private sector 106 64.20%
Public sector 53 32.10%
Semi-public 3 1.80%
Other (NGOs, etc.), specify: 3 1.80%
Total answers 165 100.00%

Q2_11 Sector

No answer 0

Private Sector 45 27.30%
Public Sector 40 24.20%
Legal Sector 80 48.50%
Total answers 165 100.00%

The Consultation & Research Institute (CRI)
-2-
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Section 2: Business and Commercial Laws

Yemen

your country?

Q3 1 To what extent do you consider that laws and regulations are respected by people in

No answer 5

Strongly disrespected 13 8.10%
Quite disrespected 44 27.50%
Somewhat respected 58 36.30%
Quite respected 37 23.10%
Strongly respected 8 5.00%
Total answers 160 100.00%

Business/Commercial Laws and Regulations?

Q3_2 To what extent do you think are people in your country familiar or unfamiliar with

No answer 5

Strongly unfamiliar 15 9.40%
Quite unfamiliar 85 53.10%
Neither 51 31.90%
Quite familiar 8 5.00%
Strongly familiar 1 0.60%
Total answers 160 100.00%

Q3_3 Do you consider your country’s Business/Commercial laws to be business-friendly?

No answer 3

Very unfriendly 4.30%
Somewhat unfriendly 27 16.70%
Neutral 7 4.30%
Somewhat friendly 79 48.80%
Very friendly 42 25.90%
Total answers 162 100.00%

Q3_4 In your opinion, how often are Business/Commercial Laws and Regulations enforced?

No answer 3

Never 2 1.20%
Rarely 38 23.50%
Sometimes 47 29.00%
Often 56 34.60%
Always 19 11.70%
Total answers 162 100.00%

The Consultation & Research Institute (CRI)
-3-
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Yemen

Q3_5_1 To what extent do you agree or disagree with the following statements? Access to
information related to Business/Commercial laws and regulations is easy

No answer 7

Strongly disagree 6 3.80%
Disagree 16 10.10%
Neither agree nor disagree 16 10.10%
Agree 84 53.20%
Strongly agree 36 22.80%
Total answers 158 100.00%

Q3_5_2 To what extent do you agree or disagree with the following statements?
Interpretations of Business/Commercial regulations are consistent and predictable

No answer 18

Strongly disagree 12 8.20%
Disagree 36 24.50%
Neither agree nor disagree 44 29.90%
Agree 45 30.60%
Strongly agree 10 6.80%
Total answers 147 100.00%

Q3_5_3 To what extent do you agree or disagree with the following statements?
Business/Commercial Law reform is a priority for the national government

No answer 12

Strongly disagree 10 6.50%
Disagree 35 22.90%
Neither agree nor disagree 29 19.00%
Agree 42 27.50%
Strongly agree 37 24.20%
Total answers 153 100.00%

Q3 5 4 To what extent do you agree or disagree with the following statements? Rarely do
people have to resort to courts to resolve business disputes

No answer 5

Strongly disagree 27 16.90%
Disagree 57 35.60%
Neither agree nor disagree 22 13.80%
Agree 31 19.40%
Strongly agree 23 14.40%
Total answers 160 100.00%
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Q3_6_1 To what extent are these factors important for economic growth and development.
Cooperation by central/local government with businesses

No answer 3

Very low importance 2 1.20%
Low importance 8 4.90%
Average importance 19 11.70%
High importance 66 40.70%
Very high importance 67 41.40%
Total answers 162 100.00%

Q3_6_2 To what extent are these factors important for economic growth and development.

Simplicity of business licensing procedures

No answer 3

Very low importance 0 0.00%
Low importance 9 5.60%
Average importance 8 4.90%
High importance 72 44.40%
Very high importance 73 45.10%
Total answers 162 100.00%

Q3 6 _3 To what extent are these factors important for economic growth and development.

Transparency of laws and regulations

No answer 3

Very low importance 2 1.20%
Low importance 2 1.20%
Average importance 9 5.60%
High importance 51 31.50%
Very high importance 98 60.50%
Total answers 162 100.00%

Q3 _6_4 To what extent are these factors important for economic growth and development.

Enforcement of contractual and property rights

No answer 7

Very low importance 2 1.30%
Low importance 3 1.90%
Average importance 10 6.30%
High importance 36 22.80%
Very high importance 107 67.70%
Total answers 158 100.00%
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Joining trade liberalization agreements)

Q3 _6_5 To what extent are these factors important for economic growth and development.

No answer 21

Very low importance 8 5.60%
Low importance 18 12.50%
Average importance 44 30.60%
High importance 42 29.20%
Very high importance 32 22.20%
Total answers 144 100.00%

Foreign trade regulations

Q3 _6_6 To what extent are these factors important for economic growth and development.

No answer 9

Very low importance 2 1.30%
Low importance 8 5.10%
Average importance 15 9.60%
High importance 87 55.80%
Very high importance 44 28.20%
Total answers 156 100.00%

Business friendly labor regulations

Q3 _6_7 To what extent are these factors important for economic growth and development.

No answer 8

Very low importance 1 0.60%
Low importance 4 2.50%
Average importance 11 7.00%
High importance 59 37.60%
Very high importance 82 52.20%
Total answers 157 100.00%

Business friendly environmental regulations

Q3_6_8 To what extent are these factors important for economic growth and development.

No answer 13

Very low importance 1 0.70%
Low importance 5 3.30%
Average importance 21 13.80%
High importance 49 32.20%
Very high importance 76 50.00%
Total answers 152 100.00%
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Q3 _6_9 To what extent are these factors important for economic growth and development.

Level of income and profit tax rates

No answer 11

Very low importance 1 0.60%
Low importance 3.20%
Average importance 24 15.60%
High importance 73 47.40%
Very high importance 51 33.10%
Total answers 154 100.00%

Q3 _6_10 To what extent are these factors important for economic growth and development.

Simplicity and coherence of tax regulations

No answer 18

Very low importance 2 1.40%
Low importance 3 2.00%
Average importance 14 9.50%
High importance 58 39.50%
Very high importance 70 47.60%
Total answers 147 100.00%

Q3 _6_11 To what extent are these factors important for economic growth and development.

Controlling unofficial payments to public officials

No answer 5

Very low importance 2 1.30%
Low importance 4 2.50%
Average importance 7 4.40%
High importance 17 10.60%
Very high importance 130 81.30%
Total answers 160 100.00%

Q3 _7_1 What is your degree of satisfaction of the status of current these factors in your
country: Cooperation by central/local government with businesses

No answer 10

Very low satisfaction 48 31.00%
Low satisfaction 50 32.30%
Average satisfaction 32 20.60%
High satisfaction 15 9.70%
Very high satisfaction 10 6.50%
Total answers 155 100.00%
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Q3_7_2 What is your degree of satisfaction of the status of current these factors in your
country: Simplicity of business licensing procedures

No answer 5

Very low satisfaction 31 19.40%
Low satisfaction 65 40.60%
Average satisfaction 36 22.50%
High satisfaction 13 8.10%
Very high satisfaction 15 9.40%
Total answers 160 100.00%

Q3_7_3 What is your degree of satisfaction of the status of current these factors in your
country: Transparency of laws and regulations

No answer 11

Very low satisfaction 29 18.80%
Low satisfaction 44 28.60%
Average satisfaction 46 29.90%
High satisfaction 24 15.60%
Very high satisfaction 11 7.10%
Total answers 154 100.00%

Q3_7_4 What is your degree of satisfaction of the status of current these factors in your
country: Enforcement of contractual and property rights

No answer 7

Very low satisfaction 36 22.80%
Low satisfaction 52 32.90%
Average satisfaction 41 25.90%
High satisfaction 14 8.90%
Very high satisfaction 15 9.50%
Total answers 158 100.00%

Q3_7_5 What is your degree of satisfaction of the status of current these factors in your
country: Joining trade liberalization agreements)

No answer 27

Very low satisfaction 20 14.50%
Low satisfaction 43 31.20%
Average satisfaction 42 30.40%
High satisfaction 20 14.50%
Very high satisfaction 13 9.40%
Total answers 138 100.00%
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Q3 _7_6 What is your degree of satisfaction of the status of current these factors in your

country: Foreign trade regulations

No answer 24

Very low satisfaction 16 11.30%
Low satisfaction 55 39.00%
Average satisfaction 46 32.60%
High satisfaction 17 12.10%
Very high satisfaction 7 5.00%
Total answers 141 100.00%

Q3_7_7 What is your degree of satisfaction of the status of current these factors in your

country: Business friendly labor regulations

No answer 10

Very low satisfaction 31 20.00%
Low satisfaction 47 30.30%
Average satisfaction 41 26.50%
High satisfaction 21 13.50%
Very high satisfaction 15 9.70%
Total answers 155 100.00%

Q3 7 _8 What is your degree of satisfaction of the status of current these factors in your

country: Business friendly environmental regulations

No answer 15

Very low satisfaction 44 29.30%
Low satisfaction 50 33.30%
Average satisfaction 31 20.70%
High satisfaction 12 8.00%
Very high satisfaction 13 8.70%
Total answers 150 100.00%

Q3_7_9 What is your degree of satisfaction of the status of current these factors in your

country: Level of income and profit tax rates

No answer 13

Very low satisfaction 58 38.20%
Low satisfaction 55 36.20%
Average satisfaction 23 15.10%
High satisfaction 10 6.60%
Very high satisfaction 6 3.90%
Total answers 152 100.00%
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Q3_7_10 What is your degree of satisfaction of the status of current these factors in your
country: Simplicity and coherence of tax regulations

No answer 14

Very low satisfaction 62 41.10%
Low satisfaction 46 30.50%
Average satisfaction 23 15.20%
High satisfaction 11 7.30%
Very high satisfaction 9 6.00%
Total answers 151 100.00%

Q3_7_11 What is your degree of satisfaction of the status of current these factors in your
country: Controlling unofficial payments to public officials

No answer 9

Very low satisfaction 106 67.90%
Low satisfaction 24 15.40%
Average satisfaction 6 3.80%
High satisfaction 7 4.50%
Very high satisfaction 13 8.30%
Total answers 156 100.00%
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Q4 _1 In your opinion, how important is Contract Enforcement/Debt Recovery for protecting
investment and growth in Yemen?
No answer 13
Very low importance 1 0.70%
Low importance 3.90%
Average importance 9 5.90%
High importance 65 42.80%
Very high importance 71 46.70%
Total answers 152 100.00%
Q4_2 In your opinions, how often are arbitration laws enforced.

No answer 9
Never 2 1.30%
Rarely 41 26.30%
Sometimes 60 38.50%
Often 44 28.20%
Always 9 5.80%
Total answers 156 100.00%

Q4 _3_1 Thinking about your country’s legal system, how often do you associate the following
descriptions with the court system in resolving business disputes? Fair and impartial

No answer 3

Never 11 6.80%
Rarely 32 19.80%
Sometimes 68 42.00%
Often 42 25.90%
Always 9 5.60%
Total answers 162 100.00%

Q4_3_2 Thinking about your country’s legal system, how often do you associate the following
descriptions with the court system in resolving business disputes? Honest/Uncorrupt

No answer 4
Never 16 9.90%
Rarely 47 29.20%
Sometimes 52 32.30%
Often 38 23.60%
Always 8 5.00%
Total answers 161 100.00%
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Q4_3_3 Thinking about your country’s legal system, how often do you associate the following
descriptions with the court system in resolving business disputes? Quick

No answer 6

Never 35 22.00%
Rarely 56 35.20%
Sometimes 54 34.00%
Often 10 6.30%
Always 4 2.50%
Total answers 159 100.00%

Q4_3_4 Thinking about your country’s legal system, how often do you associate the following
descriptions with the court system in resolving business disputes? Affordable

No answer 30

Never 23 17.00%
Rarely 37 27.40%
Sometimes 44 32.60%
Often 21 15.60%
Always 10 7.40%
Total answers 135 100.00%

Q4_3_5 Thinking about your country’s legal system, how often do you associate the following
descriptions with the court system in resolving business disputes? Consistent/Reliable

No answer 36

Never 15 11.60%
Rarely 47 36.40%
Sometimes 39 30.20%
Often 24 18.60%
Always 4 3.10%
Total answers 129 100.00%

Q4_3_6 Thinking about your country’s legal system, how often do you associate the following
descriptions with the court system in resolving business disputes? Able to enforce its decisions

No answer 10

Never 15 9.70%
Rarely 51 32.90%
Sometimes 41 26.50%
Often 40 25.80%
Always 8 5.20%
Total answers 155 100.00%
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Q4_4 1 To what extent do you agree or disagree with the following statements? Rarely do
people have to resort to courts to enforce a contract

No answer 7

Strongly disagree 15 9.50%
Disagree 48 30.40%
Neither agree nor disagree 34 21.50%
Agree 52 32.90%
Strongly agree 9 5.70%
Total answers 158 100.00%

Q4_4_2 To what extent do you agree or disagree with the following statements? | am
confident that the legal system can redeem outstanding debt

No answer 2

Strongly disagree 19 11.70%
Disagree 31 19.00%
Neither agree nor disagree 31 19.00%
Agree 56 34.40%
Strongly agree 26 16.00%
Total answers 163 100.00%

Q4_4 3 To what extent do you agree or disagree with the following statements? Interference
impedes contract enforcement and complicates the debt recovery process

No answer 7

Strongly disagree 7 4.40%
Disagree 9 5.70%
Neither agree nor disagree 14 8.90%
Agree 73 46.20%
Strongly agree 55 34.80%
Total answers 158 100.00%

Q4_5_1 In your opinion, where do you classify the contract enforcement legal framework in
Yemen in comparison to Arab/neighboring countries? contract enforcement legal framework
in Yemen in comparison to Arab/neighboring countries

No answer 24

Near the bottom 25 17.70%
Below average 40 28.40%
Average 41 29.10%
Above average 30 21.30%
Near the top 5 3.50%
Total answers 141 100.00%
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Q4 _5 2 In your opinion, where do you classify the contract enforcement legal framework in
Yemen in comparison to industrialized countries? contract enforcement legal framework in
Yemen in comparison to industrialized countries

No answer 30

Near the bottom 60 44.40%
Below average 40 29.60%
Average 18 13.30%
Above average 15 11.10%
Near the top 2 1.50%
Total answers 135 100.00%

Q4 _6_1 To what extent are these factors important for economic growth and development in
Yemen, in terms of protecting investment? A specialized commercial court (division)

No answer 3

Very low importance 1 0.60%
Low importance 0 0.00%
Average importance 1 0.60%
High importance 40 24.70%
Very high importance 120 74.10%
Total answers 162 100.00%

Q4_6_2 To what extent are these factors important for economic growth and development in
Yemen, in terms of protecting investment? Computer-aided case management

No answer 2

Very low importance 1 0.60%
Low importance 1 0.60%
Average importance 8 4.90%
High importance 70 42.90%
Very high importance 83 50.90%
Total answers 163 100.00%
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Q4_6_3 To what extent are these factors important for economic growth and development in
Yemen, in terms of protecting investment? Judges limiting the number or length of

adjournments

No answer 9

Very low importance 1 0.60%
Low importance 0 0.00%
Average importance 12 7.70%
High importance 74 47.40%
Very high importance 69 44.20%
Total answers 156 100.00%

Q4_6_4 To what extent are these factors important for economic growth and development in
Yemen, in terms of protecting investment? Alternative Dispute Resolution mechanisms

No answer 11

Very low importance 5 3.20%
Low importance 4.50%
Average importance 34 22.10%
High importance 55 35.70%
Very high importance 53 34.40%
Total answers 154 100.00%

Q4_6_5 To what extent are these factors important for economic growth and development in
Yemen, in terms of protecting investment? Electronic filing of cases and trial documents

No answer

Very low importance 0.60%
Low importance 0.60%
Average importance 19 11.90%
High importance 62 39.00%
Very high importance 76 47.80%
Total answers 159 100.00%

Q4_6_6 To what extent are these factors important for economic growth and development in
Yemen, in terms of protecting investment? Minimum threshold to appeal first instance

judgments

No answer 8

Very low importance 2 1.30%
Low importance 10 6.40%
Average importance 31 19.70%
High importance 62 39.50%
Very high importance 52 33.10%
Total answers 157 100.00%
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Q4_6_7 To what extent are these factors important for economic growth and development in
Yemen, in terms of protecting investment? Resorting to the cassation court does not suspend
the execution of a verdict issued by the appeals court

No answer 47

Very low importance 2 1.70%
Low importance 8 6.80%
Average importance 33 28.00%
High importance 46 39.00%
Very high importance 29 24.60%
Total answers 118 100.00%

Q4_6_8 To what extent are these factors important for economic growth and development in
Yemen, in terms of protecting investment? Simplified procedural rules for uncontested cases or

for cases with low financial value

No answer 7

Very low importance 2 1.30%
Low importance 4 2.50%
Average importance 15 9.50%
High importance 77 48.70%
Very high importance 60 38.00%
Total answers 158 100.00%

Q4_6_9 To what extent are these factors important for economic growth and development in
Yemen, in terms of protecting investment? Legal restriction on a judge’s ability to engage in

commercial activities

No answer 9

Very low importance 2 1.30%
Low importance 5 3.20%
Average importance 6 3.80%
High importance 42 26.90%
Very high importance 101 64.70%
Total answers 156 100.00%
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Q4_6_10 To what extent are these factors important for economic growth and development in
Yemen, in terms of protecting investment? Legal obligation for judges to disclose their

personal assets or business interests

No answer 14

Very low importance 2 1.30%
Low importance 6 4.00%
Average importance 12 7.90%
High importance 35 23.20%
Very high importance 96 63.60%
Total answers 151 100.00%

Q4_7_1 What is your current degree of satisfaction with each of these factors? A specialized

commercial court (division)

No answer 4

Very low satisfaction 10 6.20%
Low satisfaction 27 16.80%
Average satisfaction 40 24.80%
High satisfaction 36 22.40%
Very high satisfaction 48 29.80%
Total answers 161 100.00%

Q4 _7 2 What is your current degree of satisfaction with each of these factors? Computer-

aided case management

No answer 10

Very low satisfaction 42 27.10%
Low satisfaction 34 21.90%
Average satisfaction 30 19.40%
High satisfaction 25 16.10%
Very high satisfaction 24 15.50%
Total answers 155 100.00%

Q4_7_3 What is your current degree of satisfaction with each of these factors? Judges limiting

the number or length of adjournments

No answer 13

Very low satisfaction 39 25.70%
Low satisfaction 49 32.20%
Average satisfaction 22 14.50%
High satisfaction 24 15.80%
Very high satisfaction 18 11.80%
Total answers 152 100.00%
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Q4_7 4 What is your current degree of satisfaction with each of these factors? Alternative

Dispute Resolution mechanisms

No answer 18

Very low satisfaction 39 26.50%
Low satisfaction 51 34.70%
Average satisfaction 22 15.00%
High satisfaction 17 11.60%
Very high satisfaction 18 12.20%
Total answers 147 100.00%

Q4 _7 5 What is your current degree of satisfaction with each of these factors? Electronic filing

of cases and trial documents

No answer 17

Very low satisfaction 47 31.80%
Low satisfaction 38 25.70%
Average satisfaction 21 14.20%
High satisfaction 20 13.50%
Very high satisfaction 22 14.90%
Total answers 148 100.00%

Q4 _7 6 What is your current degree of satisfaction with each of these factors? Minimum

threshold to appeal first instance judgments

No answer 18

Very low satisfaction 29 19.70%
Low satisfaction 43 29.30%
Average satisfaction 34 23.10%
High satisfaction 23 15.60%
Very high satisfaction 18 12.20%
Total answers 147 100.00%

Q4_7_7 What is your current degree of satisfaction with each of these factors? Resorting to
the cassation court does not suspend the execution of a verdict issued by the appeals court

No answer 43

Very low satisfaction 22 18.00%
Low satisfaction 26 21.30%
Average satisfaction 36 29.50%
High satisfaction 24 19.70%
Very high satisfaction 14 11.50%
Total answers 122 100.00%
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Q4_7_8 What is your current degree of satisfaction with each of these factors? Simplified
procedural rules for uncontested cases or for cases with low financial value

No answer 14

Very low satisfaction 46 30.50%
Low satisfaction 36 23.80%
Average satisfaction 28 18.50%
High satisfaction 21 13.90%
Very high satisfaction 20 13.20%
Total answers 151 100.00%

Q4_7_9 What is your current degree of satisfaction with each of these factors? Legal
restriction on a judge’s ability to engage in commercial activities

No answer 16

Very low satisfaction 57 38.30%
Low satisfaction 22 14.80%
Average satisfaction 23 15.40%
High satisfaction 11 7.40%
Very high satisfaction 36 24.20%
Total answers 149 100.00%

Q4_7_10 What is your current degree of satisfaction with each of these factors? Legal
obligation for judges to disclose their personal assets or business interests

No answer 22

Very low satisfaction 68 47.60%
Low satisfaction 23 16.10%
Average satisfaction 10 7.00%
High satisfaction 10 7.00%
Very high satisfaction 32 22.40%
Total answers 143 100.00%

Q4 _8 1 Phase 1: Filing and Service: please rate your degree of satisfaction with the number of
procedures required, the length of time required, and the costs involved: Number of

procedures

No answer 16

Very low satisfaction 28 18.80%
Low satisfaction 49 32.90%
Average satisfaction 51 34.20%
High satisfaction 14 9.40%
Very high satisfaction 7 4.70%
Total answers 149 100.00%
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Q4_8_2 Phase 1: Filing and Service: please rate your degree of satisfaction with the number of
procedures required, the length of time required, and the costs involved: Time required

No answer 14

Very low satisfaction 37 24.50%
Low satisfaction 50 33.10%
Average satisfaction 44 29.10%
High satisfaction 14 9.30%
Very high satisfaction 6 4.00%
Total answers 151 100.00%

Q4_8_3 Phase 1: Filing and Service: please rate your degree of satisfaction with the number of
procedures required, the length of time required, and the costs involved: Attorney’s fees

No answer 30

Very low satisfaction 33 24.40%
Low satisfaction 48 35.60%
Average satisfaction 41 30.40%
High satisfaction 8 5.90%
Very high satisfaction 5 3.70%
Total answers 135 100.00%

general expenses (registration, ...)

Q4 _8 4 Phase 1: Filing and Service: please rate your degree of satisfaction with the number of
procedures required, the length of time required, and the costs involved: Direct and indirect

No answer 20

Very low satisfaction 42 29.00%
Low satisfaction 47 32.40%
Average satisfaction 38 26.20%
High satisfaction 14 9.70%
Very high satisfaction 4 2.80%
Total answers 145 100.00%

Q4 _8 5 Phase 2: Trial and Judgment: please rate your degree of satisfaction with the number
of procedures required, the length of time required, and the costs involved. Number of

procedures

No answer 16

Very low satisfaction 54 36.20%
Low satisfaction 55 36.90%
Average satisfaction 34 22.80%
High satisfaction 2 1.30%
Very high satisfaction 4 2.70%
Total answers 149 100.00%
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Q4_8 6 Phase 2: Trial and Judgment: please rate your degree of satisfaction with the number
of procedures required, the length of time required, and the costs involved. Time required

No answer 16

Very low satisfaction 50 33.60%
Low satisfaction 54 36.20%
Average satisfaction 36 24.20%
High satisfaction 6 4.00%
Very high satisfaction 3 2.00%
Total answers 149 100.00%

Q4_8_7 Phase 2: Trial and Judgment: please rate your degree of satisfaction with the number
of procedures required, the length of time required, and the costs involved. Attorney’s fees

No answer 30

Very low satisfaction 33 24.40%
Low satisfaction 50 37.00%
Average satisfaction 44 32.60%
High satisfaction 6 4.40%
Very high satisfaction 2 1.50%
Total answers 135 100.00%

Q4 _8 8 Phase 2: Trial and Judgment: please rate your degree of satisfaction with the number
of procedures required, the length of time required, and the costs involved. Direct and indirect

general expenses (expert fees, ...)

No answer 31

Very low satisfaction 39 29.10%
Low satisfaction 46 34.30%
Average satisfaction 39 29.10%
High satisfaction 10 7.50%
Very high satisfaction 0 0.00%
Total answers 134 100.00%

Q4 _8 9 Phase 3: Enforcement of judgment: please rate your degree of satisfaction with the
number of procedures required, the length of time required, and the costs involved. Number of

procedures

No answer 17

Very low satisfaction 64 43.20%
Low satisfaction 51 34.50%
Average satisfaction 27 18.20%
High satisfaction 2 1.40%
Very high satisfaction 4 2.70%
Total answers 148 100.00%
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Q4_8 10 Phase 3: Enforcement of judgment: please rate your degree of satisfaction with the
number of procedures required, the length of time required, and the costs involved. Time

required

No answer 14

Very low satisfaction 64 42.40%
Low satisfaction 45 29.80%
Average satisfaction 35 23.20%
High satisfaction 4 2.60%
Very high satisfaction 3 2.00%
Total answers 151 100.00%

Q4_8 11 Phase 3: Enforcement of judgment: Attorney’s fees please rate your degree of
satisfaction with the number of procedures required, the length of time required, and the costs

involved.

No answer 27

Very low satisfaction 44 31.90%
Low satisfaction 41 29.70%
Average satisfaction 45 32.60%
High satisfaction 6 4.30%
Very high satisfaction 2 1.40%
Total answers 138 100.00%

Q4 _8 12 Phase 3: Enforcement of judgment: please rate your degree of satisfaction with the
number of procedures required, the length of time required, and the costs involved. Direct and
indirect general expenses (registering judgment, organizing public sale, ...)

No answer 24

Very low satisfaction 48 34.00%
Low satisfaction 50 35.50%
Average satisfaction 35 24.80%
High satisfaction 7 5.00%
Very high satisfaction 1 0.70%
Total answers 141 100.00%

Q4_9 Which instances do you prefer resorting to for contract enforcement.

No answer 26

courts 66 47.50%
arbitration 73 52.50%
Total answers 139 100.00%
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Q4_10_1 To what extent do you agree or disagree with the following statements? It is
common for parties to have to pay some irregular ‘additional payments’ to obtain the

enforcement of their contracts

No answer 15

Strongly disagree 29 19.30%
Disagree 16 10.70%
Neither agree nor disagree 19 12.70%
Agree 54 36.00%
Strongly agree 32 21.30%
Total answers 150 100.00%

Q4_10_2 To what extent do you agree or disagree with the following statements? Parties
usually have previous knowledge regarding the amount of ‘additional payments’

No answer 30

Strongly disagree 23 17.00%
Disagree 45 33.30%
Neither agree nor disagree 34 25.20%
Agree 23 17.00%
Strongly agree 10 7.40%
Total answers 135 100.00%

Q4_10_3 To what extent do you agree or disagree with the following statements? If a party
pays the required additional payment, the service is usually delivered as agreed.

No answer 25

Strongly disagree 16 11.40%
Disagree 18 12.90%
Neither agree nor disagree 33 23.60%
Agree 58 41.40%
Strongly agree 15 10.70%
Total answers 140 100.00%

Q4_10_4 To what extent do you agree or disagree with the following statements? If a

government agent acts against the rules, | can usually go to another official or to his superior

to get the correct treatment without recourse to unofficial payments.

No answer 16

Strongly disagree 28 18.80%
Disagree 45 30.20%
Neither agree nor disagree 28 18.80%
Agree 30 20.10%
Strongly agree 18 12.10%
Total answers 149 100.00%
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Q4_10_5 To what extent do you agree or disagree with the following statements? Refusing to

pay ‘additional payments’ is costly for business

No answer 27

Strongly disagree 20 14.50%
Disagree 23 16.70%
Neither agree nor disagree 23 16.70%
Agree 43 31.20%
Strongly agree 29 21.00%
Total answers 138 100.00%

Q4_10_6 To what extent do you agree or disagree with the following statements? Providing a
paid legal option of expedited processing of transactions removes the incentives for bribery

No answer 22

Strongly disagree 14 9.80%
Disagree 13 9.10%
Neither agree nor disagree 19 13.30%
Agree 46 32.20%
Strongly agree 51 35.70%
Total answers 143 100.00%

Q4_11_1 Please rate your degree of satisfaction regarding the following factors pertaining to

the Yemen Center for Conciliation and Arbitration: General Performance

No answer 58

Very low satisfaction 23 21.50%
Low satisfaction 43 40.20%
Average satisfaction 31 29.00%
High satisfaction 6 5.60%
Very high satisfaction 4 3.70%
Total answers 107 100.00%

Q4 _11 2 Please rate your degree of satisfaction regarding the following factors pertaining to
the Yemen Center for Conciliation and Arbitration: Independence from political interventions

No answer 65

Very low satisfaction 32 32.00%
Low satisfaction 31 31.00%
Average satisfaction 23 23.00%
High satisfaction 8 8.00%
Very high satisfaction 6 6.00%
Total answers 100 100.00%
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Q4_11_3 Please rate your degree of satisfaction regarding the following factors pertaining to
the Yemen Center for Conciliation and Arbitration: Technical competence

No answer 48

Very low satisfaction 12 10.30%
Low satisfaction 41 35.00%
Average satisfaction 41 35.00%
High satisfaction 17 14.50%
Very high satisfaction 6 5.10%
Total answers 117 100.00%

Q4_11_4 Please rate your degree of satisfaction regarding the following factors pertaining to
the Yemen Center for Conciliation and Arbitration: Enforcement authority

No answer 64

Very low satisfaction 30 29.70%
Low satisfaction 42 41.60%
Average satisfaction 17 16.80%
High satisfaction 9 8.90%
Very high satisfaction 3 3.00%
Total answers 101 100.00%

Q4_11_5 Please rate your degree of satisfaction regarding the following factors pertaining to
the Yemen Center for Conciliation and Arbitration: Human and financial resources

No answer 66

Very low satisfaction 14 14.10%
Low satisfaction 55 55.60%
Average satisfaction 19 19.20%
High satisfaction 10 10.10%
Very high satisfaction 1 1.00%
Total answers 99 100.00%

Chamber of Commerce

Q4 _11 6 Please rate your degree of satisfaction regarding the following factors pertaining to
the Yemen Center for Conciliation and Arbitration: Coordination with the International

No answer 96

Very low satisfaction 20 29.00%
Low satisfaction 23 36.20%
Average satisfaction 15 21.70%
High satisfaction 5 7.20%
Very high satisfaction 5.80%
Total answers 69 100.00%
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Q4_11_7 Please rate your degree of satisfaction regarding the following factors pertaining to
the Yemen Center for Conciliation and Arbitration: Coordination with regional Arbitration

Centers

No answer 84

Very low satisfaction 21 25.90%
Low satisfaction 32 39.50%
Average satisfaction 18 22.20%
High satisfaction 6 7.40%
Very high satisfaction 4 4.90%
Total answers 81 100.00%

Q4_11_8 Please rate your degree of satisfaction regarding the following factors pertaining to
the Yemen Center for Conciliation and Arbitration: Coherence between YCCA and Commercial

Arbitration Laws

No answer 65

Very low satisfaction 15 15.00%
Low satisfaction 30 30.00%
Average satisfaction 35 35.00%
High satisfaction 13 13.00%
Very high satisfaction 7 7.00%
Total answers 100 100.00%

Q4_11_9 Please rate your degree of satisfaction regarding the following factors pertaining to
the Yemen Center for Conciliation and Arbitration: The presence of a list of arbitrators and

experts satisfying technical requirements

No answer 72

Very low satisfaction 22 23.70%
Low satisfaction 31 33.30%
Average satisfaction 21 22.60%
High satisfaction 9 9.70%
Very high satisfaction 10 10.80%
Total answers 93 100.00%
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Q4_11_10 Please rate your degree of satisfaction regarding the following factors pertaining to
the Yemen Center for Conciliation and Arbitration: Speed of procedures

No answer 62

Very low satisfaction 27 26.20%
Low satisfaction 38 36.90%
Average satisfaction 21 20.40%
High satisfaction 11 10.70%
Very high satisfaction 6 5.80%
Total answers 103 100.00%
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